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Referral & Admissions Guide for Clinicians and Parents
Call Us Today for a Free Consultation
What Happens When I Call Evolve About Services?
When you reach out to us, the first thing we do is listen. We want to understand who your child is, 
what is happening in your family, and what interventions you’ve tried so far. We’ll also answer any 
questions you have about Evolve. Once we determine what level of care seems most appropriate for 
your child, we will schedule the pre-admission assessment. 

Pre-Admission Assessment
The next step is gathering details and necessary documentation. We conduct an in-person or phone 
assessment to ensure that Evolve will be able to help your teen. Once the assessment and documents 
have been reviewed and cleared by our clinician, we arrange for admission.

Throughout the pre-admission process, we ask for information such as:
    -    Symptoms and behaviors
    -    Diagnosis and treatment history
    -    Current and previous medications
    -    Current provider information
    -    Pertinent records: Individualized Education Program (IEP) and IEP testing, 
  hospital records, and psychological testing, if applicable

Note to Referring Providers
Evolve is dedicated to working with our clients’ treatment providers. From determining level of 
care to treatment and discharge planning, our team values communication. To ensure continuity 
of care and seamless collaboration, please have a Release of Information (ROI) signed. Thank you 
for recommending Evolve Treatment Centers.  
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Evolve Treatment Centers, accredited by CARF and The Joint Commission, offers the highest caliber of 
evidence-based treatment for adolescents, 12 to 17 years old, who are struggling with mental health, 
substance abuse and/or behavioral issues.

A Full Continuum of Care for Adolescents 12-17 Years Old
Residential Treatment Center (RTC) - Residential treatment at Evolve provides clients with 24/7 staff 
support and supervision. Evolve’s multidisciplinary treatment team includes psychiatrists, licensed 
clinicians and nursing staff. At this level of care, teens receive three individual therapy sessions, two 
family therapy sessions, and one psychiatry session per week. In addition, the robust daily schedule 
includes group therapy, psychoeducation, experiential therapy, and academic hours. Evolve is dedicated 
to individualized care and the highest safety standards.

Partial Hospitalization Program (PHP) - Evolve PHP provides clients with a full day of programming 
five days a week. Clients receive daily group sessions and academic support in addition to two individual 
therapy sessions, one family therapy session, and one psychiatry session each week.

Intensive Outpatient Program (IOP) - Evolve IOP provides clients with a minimum of three hours of 
programming several days a week, depending on the client’s individual needs. At this level of care, 
teens receive daily group sessions, and one individual therapy session, one family therapy session, and 
one psychiatry session each week.

Insurance
During our initial phone call, we gather your insurance information and conduct a complimentary 
verification of benefits to determine your coverage.

We have relationships with most private insurance companies, and are in-network with Anthem, 
HealthNet, and Kaiser.

We operate on an in-network or out-of-network basis, depending on your provider and your plan. If 
we are out of your network for mental health or substance abuse treatment, we will seek a Single Case 
Agreement. This is a contract between a health care provider and an insurance company, made on a 
case-by-case basis, so that in-network benefits can be accessed.  

Visit our website or call our admissions team today to schedule a free assessment, request a free 
verification of benefits, or learn more about our full continuum of care.
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